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One of the main imperfections in the labor market is that it is expensive, in terms of time and money,
to search for a new job. Information is imperfect and is costly acquire. Help-wanted ads play
important role in making the labor market work, but individuals in one city often cannot easily
regularly obtain up-to-date newspapers from other cities to search out their job opportunities.

Employment agencies and government employment services have helped make the labor market
work better. But the Internet promises a revolution — or at least a vast improvement — in labor
markets. Almost without cost, individuals can see the help-wanted ads in newspapers in other cities.
Employers can costlessly post help-wanted ads and provide far more complete descriptions of the job
and of the characteristics of the employees they seek. Eighty percent of the world’s largest 500 firms
use Web sites for job recruitment and more than 90 percent of American firms do. Existing
employment agencies (including government-provided services) have used the Internet to extend
their scope and new firms have been created. Much of the information that is most relevant — from
the perspective of both the employer and the employee — still will be obtained only by a face-to face
interview, and this process will remain costly. Still, by lowering search costs, the Internet holds out
the promise of vastly increasing the efficiency of labor markets.

H Bt : Joseph.E. Stiglitz, Carl E. Walsh(2005), Economics (Forth Edition, International Student
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